
OOhhiioo  HHeeaalltthh  RRaannkkiinngg 4433
(Out of  88 counties)  

Adults who smoke    20 %
Adults who are Obese    34%

TToottaall  PPooppuullaattiioonn 6611,,006611
Females 51% Males 49%

White  96.7% All other  3.3%
Under age 18  23.2%
65 yrs. & over   16.7%

Veterans  4,320

PPeeooppllee  wwiitthhoouutt
hheeaalltthh  iinnssuurraannccee    1144%%

People with a disability,
under age 65    10.3%

PPeerrssoonnss  iinn  PPoovveerrttyy  1144..88  %%

Children in Poverty  21%

Children in Single-Parent
Households   27%

Housing Units  25,505

Households  22,759

Median Household
Income $48,533

High school graduates  90%
Bachelor’s Degree 21.8%

TToottaall  eemmppllooyymmeenntt 1188,,227700

Labor Force, 16 yrs.+   62.5%

Mean travel time to work   26.5 min.

LLaanndd  AArreeaa 552255..4499  SSqq..  MMiilleess

Population per square mile   115.9

The Community
We Serve

11660 Upper Gilchrist Rd., Mount Vernon, OH 43050          P  740-392-2200                   www.knoxhealth.com
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WWee AARREE PPuubblliicc HHeeaalltthh!!
Promotion • Prevention • Protection

Financial Overview
EEXXPPEENNSSEESS --  $$33,,669977,,991133RREEVVEENNUUEE** --  $$33,,994411,,220077

City
Contract

1% - $$5555,,000000

Office Space Costs 6% - $$223344,,222200

Equipment 
3% - $$9988,,228833

Supplies/Office
Expenses 8%
$$229966,,448800

Other
Expenses* - 2%

$$8877,,441100
Other Receipts 4%

$$114477,,881199

Other
Subsidies 

1%
$$4466,,554444

County Subdivision
Subsidy - 1%
$$3388,,550000

Grants 16%
$$661111,,330099

HHeeaalltthh  LLeevvyy
2244%%
$$996666,,998844

Fees 45%
$$11,,775555,,662266

MAC Program  1%
$$4433,,888888

Contract Services
11% -  $$441100,,002288

Fringe
Benefits
18%

$$666611,,221144

www.knoxhealth.com
www.facebook.com/knoxhealth

BBiirrtthhss  RReeccoorrddeedd 444455
CCeerrttiiffiieedd  CCooppiieess  IIssssuueedd 11,,995577
TTeeeenn  MMootthheerr  BBiirrtthhss 4466
UUnnwweedd  mmootthheerrss 118811

DDeeaatthhss  RReeccoorrddeedd 552288
CCeerrttiiffiieedd  CCooppiieess  IIssssuueedd 11,,665511
TToopp  CCaauusseess  ooff   DDeeaatthh

Heart Disease 192
Cancer 116
Lung Disease 60
Flu/Pneumonia 18
Stroke 12
Suicide 12
Drug Overdose 10
Traffic Accidents 8

AAnniimmaall  BBiitteess  RReeppoorrtteedd 113388
Positive Rabies Test 0

FFoooodd  SSeerrvviiccee  LLiicceennsseess 552211
FFoooodd  SSeerrvviiccee  IInnssppeeccttiioonnss 11,,003333

PPrriivvaattee  WWaatteerr  PPeerrmmiittss 111177
PPrriivvaattee  WWaatteerr  IInnssppeeccttiioonnss 222211
WWaatteerr  SSaammpplleess 442277

SSeewwaaggee PPeerrmmiittss 110044
SSeewwaaggee  IInnssppeeccttiioonnss 221166

NNuuiissaannccee  IInnvveessttiiggaattiioonnss 114477

PPaattiieennttss  VVaacccciinnaatteedd 22,,113377
Doses Administered 5,552
Seasonal Flu Vaccine 1,014

TTBB  TTeessttss  GGiivveenn 333399
CCoommmmuunniiccaabbllee  DDiisseeaassee  333322

DDeennttaall  CClliinniicc  PPaattiieennttss 33,,335588

WWIICC  CCaasseellooaadd  ((MMoonntthhllyy  AAvvgg..)) 11,,115500
WWIICC  CCeerrttiiffiieedd  VViissiittss 22,,550044

BBCCMMHH  CCaasseess  ((MMoonntthhllyy  AAvvgg..)) 220033
BBCCMMHH  CCoonnssuullttaattiioonnss 11,,888855

HHoommee  HHeeaalltthh  PPaattiieennttss 339922
HHoommee  HHeeaalltthh  VViissiittss 88,,995511

CCoommmmuunniittyy  PPrreesseennttaattiioonnss 445544
PPuubblliicciittyy  EEffffoorr ttss 11,,004444

2016 by the

Numbers

New health center to open in 2017

Improvements & upgrades to the facility

In December of  2016, the agency was notified it had
been awarded a two-year $1.5 million grant from the U.S. De-
partment of  Health and Human Services (HRSA) to open a
new health access point - a Federally Qualified Health Center
(FQHC).

The Knox County Community Health Center  will be
located in the health department and will offer medical,
dental, behavioral health and addiction services. It will be
open five days a week with a fulltime staff. Services will be
provided regardless of  a  patients' payer source; charges
will be on a sliding fee scale.

Community health centers have been recognized for
improving patient outcomes while reducing health disparities,
despite serving a population that is often sicker and more at
risk than the general population. FQHCs are also recognized
for reducing costs to health systems; the health center model

of care has been shown to reduce the use of  costlier
providers of  care, such as emergency departments and
hospitals

Knox County was identified as medically underserved
area in 2015 and has been identified as a shortage area for
dentists for more than 10 years.

Planning for a FQHC in Knox County had been underway
for more than two years. The Knox County Board of  Health
voted to pursue the idea with the creation of  a co-applicant
board in 2015. The health center board is comprised of 11
people, six of  whom are described as patients or consumers
of the public healthcare system with the remaining five mem-
bers representing various social service agencies, organiza-
tions and government entities. The official application for
funding was submitted in July.

The new health center will open in April 2017.

Moving toward accreditation
and serving the public need 

2016

Every day, the employees
of the Knox County Health De-
partment strive to provide excel-
lent public health services to
local residents. We are driven to
do this by our agency vision
which states that we will “con-
tinue to be a leader in public

health by addressing community
health issues through proactive
solutions so that all residents
may experience optimal per-
sonal health and a safe environ-
ment.”  In order to continue to
be that leader in public health
means that we are continually
seeking opportunities to im-
prove what we do on a daily
basis.

In 2016, our agency took
the opportunity to improve our
services by applying to be a na-
tionally accredited public health
agency. It is our intent that the
accreditation process will result
in an agency that is more effi-
cient, effective and responsive
which will result in a healthier
Knox County. 

2016 proved to be a year
of opportunities as we re-
sponded to public need. We
added a nurse practitioner to

our medical clinic, provided a
nurse for inmates at the Knox
County Jail and employed a new
dentist. We offered community
clinics for flu shots and school
based clinics for MMR shots. 

We worked with community
partners to begin a bike lending
program, educate parents about
the warning signs of  substance
abuse, create a Community
Health Improvement Plan and
offer training sessions to help
business owners meet new state
requirements.

As we move into a new
year, our 2016 efforts will con-
tinue with the opening of the
Knox County Community Health
Center. Local residents can be
assured that they have a public

health department promoting
health, preventing illness and
protecting the environment in a
consistent, quality and effective
manner. That’s a good thing for
everyone – the agency, our
partners and every Knox County
resident.

Karen Pritchard, director of Centerburg Public
Library, and some of the bikes available through the
Creating Healthy Communities bike lending program.

Deputy Mark Fincato of  the Knox County Sheriff’s
Office and RN Kristen McKeever, who began working
as a nurse at the county jail in 2016.

Health department staff  and some of the Christmas
gifts they collected for the Wythe family and their
seven children who lost their home in a fire.

Nurse Practitioner Jackie Neighbarger started seeing
patients one day a week in the medical clinic. Here,
she examines Nevah White of  Howard.

12 notebooks and 8 additional documents
made up the materials submitted for

accreditiation.

Health Commissioner Julie Miller (center)
seved as the chair of  the 2016 United Way

campaign with the theme
“Be Healthy: Mind. Body. Spirit.”

2016 represented the agency’s
15TH year at its current location and it
was time for some improvements and
upgrades to the facility.

As a sign of  times, there were
changes in building security including
restricitng public access to certain parts
of the building. Also, security cameras
were added to monitor activity.

With assistance from the Community
Foundation of  Mount Vernon and Knox
County, new office furniture was pur-
chased for two divisions to maximize
available space and increase work 
productivity. Additionally, the agency

purchased new furniture for the confer-
ence room which is in continual use by
agency personnel and other community
groups. The conference room also
received technical upgrades including
flat screen TVs for improved presenta-
tions. Wi-Fi capability was added to the
entire facillity.

An internet-based phone system
was installed to replace the old system
which could no longer be expanded or
repaired. The new system allows for
phone messages to be sent to email
for easy offsite access.

DDaattaa  ffrroomm  UU..SS..  CCeennssuuss  aanndd  22001166  CCoouunnttyy  HHeeaalltthh  RRaannkkiinnggss  

* Includes a carryover balance of $135,350 from 2015.

Personnel
Salaries - 48%
$$11,,777722,,444411

Travel/Conferences
2% - $$6644,,774444

State Fee Transmittals
2% - $$7733,,009933

*Other expenses include: Lab Fees, Advertising, 
Staff Development & Recruitment, State Audit,
Vehicle Fuel & Maintenance, Liability & Property Insurance.

E.H. Restricted Funds 7%
$$227755,,553377

Knox County Health Department is an
equal opportunity employer/provider.

JJuulliiee  MMiilllleerr
HHeeaalltthh  CCoommmmiissssiioonneerr



Preventing illness & disease

Promoting a safe and healthy lifestyle for our community

Protecting the publicPromote  •  Prevent  •  Protect

WWee  AARREE
PPuubblliicc  HHeeaalltthh!!

Duke Wagner of  Mount Vernon  receives a flu shot
from RN Katie Wolford during a community clinic
at The Living Center. 

Dental hygientist Laura Nance cleans the teeth of  a
patient in the dental clinic. Good dental health is an
important part of  overall health.

Physical therapist Kelly Barnett teaches balancing
techniques during a visit with Home Health client
Glenda Dailey of  Howard. 

In collaboration with the Ohio Department of
Health, Project Dawn kits were distributed to first-
responders and local residents and their family
members who are at risk of  opiate overdose.

Dental Hygientist Anna Marie Magers teaches Head
Start students how to bush their teeth using Chompers,
the dinosaur. The program reached 440 preschoolers
and was funded by United Way.

Nearly two dozen families gathered at Foundation
Park in August to participate in the worldwide Big
Latch-On to promote breastfeeding. The WIC staff
helped coordinate the local event.

As part of  the Baby & Me, Tobacco Free program,
Tobacco Treatment Specialist Mike Whitaker presents
Jenni Lee with a $25 voucher for diapers for having
quit smoking. The program offers a voucher for
every month the mom is smoke-free up to one-year. 

Car Seat Technician Alayna Anderson explains the
intricacies of  installing a child’s car seat properly
to mom Shirley Joseph while baby River looks on.  

ServSafe sessions were offered throughout the
year to educate food service operators on proper
handling and storage of food. 

Terri Hillier, RS, collects a routine water sample at
a campground. Property owners can also collect
water samples themselves to submit for testing. 

The Health Department truck was a familiar sight
as the Environmental Health staff  sprayed to pre-
vent mosquitos during the summer months.

Kyle Shackle, RS, inspects a septic system at a
new   home construction site to make sure it has
been installed correctly.

(Above) Parents search a staged bedroom during a Hidden In Plain Sight
presentation. The bedroom includes more than 100 items that could indi-
cate dangerous or risky behaviors including substance abuse. As part of
the Drug Free Communities Grant, the Knox Substance Abuse Action Team
(KSAAT) began the Hidden in Plain Sight presentation in September as a
way to educate parents and other adults on the signs of  drug abuse and
ways to intervene when a child is suspected of substance abuse. The pres-
entation also includes survey results detailing student responses to the use
of drugs, alcohol and tobacco.

The agency used billboards such as the one above to promote services
and programs. Additionally, agency promotion included radio, newspaper
and website advertising as well as signage on the outside and inside of
Knox Area Transit (KAT) buses. 

• Zika dominated much of health news in 2016. 
While no mosquitos with Zika made their way to
Knox County in 2016, several local residents who
visited countries where the virus was prevelant
returned home with suspected cases. Each case was 
investigated per CDC protocols and the individuals 
were provided with guidance on prevention of trans-
mission of the virus. Only one case was confirmed.

• Due to an increase in sexually transmitted diseases
locally, monthly STD testing and clinics were offered.

• Due to a new state law requiring all 7th and 12th grade 
students to be vaccinated for meningitis, school-based 
clinics were offered throughout the county.

• The Home Health Division was recognized as a HHCAHPS 
Honors recipient. The honor recognizes home health
agencies that continuously provide quality care as meas-
ured from the patient’s point of view through the Home 
Health Consumer Assessment of Healthcare Providers
Survey (HHCAHPS). The survey is part of Medicare billing. 

• A new state requirement for Risk Level 3 and 4 food service
operators prompted an increase in training opportunities. 
The agency responded with three sessions of the ServSafe
class and four sessions of the Person In Charge Class.  

• Prompted by the Zika virus, we collaborated with the
Ohio Department of Health to set mosquito traps through-
out the county in areas prevalent for mosquito activity. 
None of the specimens tested postive for the Zika virus.

• Several areas of Knox County continue to show elevated 
levels of radon, a natural occuring radioactive gas that can 
increase the risk of lung cancer over prolonged exposure. 
We provided radon awareness materials and free radon 
test kits.

• The Black-Legged Tick, also known as the Deer Tick, 
made it’s way to Knox County in 2016. Residents submited
several ticks to the Health Department for identification. 
The Black-Legged Tick is smaller than the more common 
American Dog Tick and is the common vector for Lyme
disease. 

• In 2016, we expanded our tobacco cessation
program to include daytime classes at Knox 
Community Hospital in addition to the 
weekly, evening classes at the Health
Department. The free program provides 
nicotine replacement therapy for up to eight 
weeks.

• Through the Cribs for Kids program in
collaboration with the Ohio Department of 
Health, we distributed Pack n’ Play cribs to 
families needing a safe sleep environment 
for babies, up to one year of age.

• Through the Creating Healthy Communities 
grant, we provided playground equipment 
including swings, a balance bar and tether-
ball at The Alternative Center. Water bottle-
filling stations and bike racks were installed 
at different locations along the Kokosing 
GapTrail and playground balls and a bike 
rack were provided to The Escape Zone.

• Also, through the CHC grant, a lactation 
room was created at Danville Elementary 
to enable mothers who are breastfeeding 
and returning to work, to be able to do so in 
a private environment.

• We co-sponsored a rabies clinic with the Knox
County Humane Society; hosted an Amish 
Health & Safety Event in Danville; and cele-
brated Women’s Health Week with a 
Healthy Happy Hour at Allison’s Restaurant. 

The lighted sign in front
of the facility is used

to promote services and
programs as well as
health and safety

messages throughout
the year.

• Among the many community events the
Health Department participated in during 2016 were:
First Fridays in downtown Mount Vernon, Senior Resource
Day sponsored by the Adult Task Force, Earth Day
Festival at the Kenyon Athletic Center, Safety Day
in Fredericktown, the Danville-Howard Turkey Festival
and the seven-day Knox County Fair.


